Case Study:
Booking
Reservation
Module
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Project Summary

This project is to develop a booking reservation module allowing the
participants to reserve a hotel room from the website. It was developed for
non-profitable organization.In the last release, a major implementation i.e.
reservation module has been released. This includes creation of hotels,
reservation calendar, holiday calendar. Ability to see the bookings and not
allowing the bookings on certain days and this is purely configurable by the
admin of the site

Goals & Challenges

To achieve their goals, client has come up with specific objectives and laid
down a road map.

e For booking reservation, there were many business rules validated

before the booking is created. For e.g.

v Reservation can be made only after 48 hours window period
from today’s date

v' Maximum only one reservation per day. If a morning time is
selected, the afternoon time slot will never be available. If an
afternoon time slot is selected, the morning time slot will never
be available. Below are the slots

o Morning projects will be from 8:00am -12:00pm

o Afternoon projects will be from 12:00pm - 4:00pm
v" Maximum of 6 participants per booking

e Authorize.Net gateway for payment processing
e Viewing payment details
e Sending Email up on reservation confirmation
e Booking reservation number is generated based on the following
e Tracking of participant’s user journey and export the following
reports to excel.
o Booking Abandons

o Booking Completions

Check Availability



Choose Hotel

Courtyard by Marriott, Sie v

Choose Hotel

Courtyard by Marrioft, Sie v

Available Slots
£ Mon Mar 09 2020

4 Tue Mar 10 2020

£ Wed Mar 11 2020 (5:0
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Date Available& Continue Booking

This date is available!

Continue booking below

8:00 A.M Everflowing Experiences - Siem Reap Province
@ 4h duration - 48 hour cancellation until Sat, Mar 07

8 Mon, Mar 09 Siem Reap Province, Cambodia

& 2 Project participants

. Hotel front desk staff available to assist

® Experience Required @ Guideincluded e Photography available
& Waivers required

UsD $2,600



Participant Details

Project Participant 1 - Primary Contact

First Name Last Name
Adam Gilchrist

Email Country/Territory Code
info@raybiztech.com USA (+1)

Project Participant 2

First Name Last Name
Ben Strokes
Email Country/Territory Code
noreply@raybiztech.com USA (+1)
Continue Booking »

Reservation Confirmation
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Age
35

Phone Number
9849053685

Age
32

Phone Number
3058755

-

Confirmed
Confirmation Number: CAMEE03092020-2

& 2 Project participants

8:00 A.M AquaHome Project - Siem Reap Province, Cambodia
© 4h duration - 48 hour cancellation until Sat, Mar 07

9 Mon, Mar 09 Siem Reap Province, Cambodia

copy of this reservation, payment receipt and important Thank You!
documents regarding your reservation will be emailed to you USD $2,600
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Booking Calendar

o7 selectstagingtaskgroup () @

BOOKING CALENDAR:

March 2020 < > month | week day

Sun Mon Tue Wad Thu Fri sat
1 z 3 4 5 &

&

Solution

Client chooses Ray Business Technologies (RBT) to address their specific
needs to achieve their goals and compete among competitors. RBT has
developed several Kentico applications and has experience in developing
booking module and the payment gateway.

Benefits/Business Case
The Client has been benefitted by deploying RBT as below:

e Experience in building booking engines

e Booking module is helping to provide better visibility to the Staff and
as well for the planning

e Experience in Payment Gateway integrations

e Can Support in upgrading from Kentico 10 to Kentico 12 latest
version.

e Experience in integrating third party calendars to Kentico

About Ray Business Technologies Pvt Ltd

Ray Business Technologies Private Limited is a Global Information
Technology (IT) Services and Solutions company. We are a CMMI Level 3
company, providing cutting-edge IT Solutions to Enterprises worldwide,



T
lteooot
@....
e biztech

A CMMI LEVEL 3 COMPANY

enabling them to utilize available resources effectively and manage the
operations. Our excellent team of Technology Professionals work with
enterprise clients in North America, Latin America, Australia, Europe, Middle
East and Asia.

www.raybiztech.com



http://www.raybiztech.com/

